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The Alice Springs hostel that turns out
blackpackers

Tuesday, 11 March 2008

Guy Rundle writes:
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Asked the best defence, Marshal Foch once replied "attaquez, attaquez, attaquez!"

Faced with accusations of racism for asking eight Aboriginal guests to leave, the Haven Hostel in Alice
Springs came up with the claim that it was a hostel for "international guests only". Not much of a
defence, but enough to muddy the waters. Who knows, eh, some hostels do restrict who can stay
there on the basis of taking foreign backpackers only.
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Yes. Unfortunately one of them isn't Haven Hostel. Soon as | saw the story, mid-morning in the US, |
went to booking site Hostelworld.com, and booked a three night stay, filling out the online form — which
includes a question about nationality. (Where there are restrictions, hostelworld displays them — many
New York hostel pages explicitly say that NY state residents can't check in, for example).

As the receipt below shows, there wasn't a problem with booking in. Not only that, but they were so
happy to have an Australian guest, that they're offering me low-cost travel insurance, based on my
nationality.

Then there's the on-site reviews for the hostel, include one from "Evilpandas" of "Australia", who gave
it 80%, but noted that the frying pan in the kitchen was broken.

Pitching the Haven Hostel it would seem, into the fire.

==l HOSTELWORLD.com

Booking confirmed for Guy Ruﬁdle. Reference no. is 22138-9316952

Booking Information

Haven . Per

3 Larapinta Drive Date Room Details Bed Beds Total
Alice Springs 14th Mar 8 Bed, Mixed, Shared Room

A“g% %%réggs% '08 (Ensuite Bathroom) $18.00 1 s18.00
P 4664 15th Mar 8 Bed, Mixed, Shared Room

f. 08 8952 7201 ‘08 (Ensuite Bathr;om) $18.00. 1 $18.00
. 16th Mar 8 Bed, Mixed, Shared Room

$18.00 1 $18.00

Total: $54.00

10% Deposit ($5.40) will be billed in USD: $5.21

Service Charge: $2.00

Cancellation Protection: $1.00

Charge on Card (Service Charge + Deposit): $8.21
AMOUNT DUE ON ARRIVAL AT HAVEN: $48.60

Low cost travel insurance for people from AUSTRALIA from just 8SAUD
Important Information

res@alicehaven.com.au '08 (Ensuite Bathroom)

A non-refundable charge of USD$8.21 has been billed to your credit card.
Upon arrival at your accommodation the BALANCE OF AUD 48.60 IS PAYABLE.
You are due to arrive here at 11.00

Send your tips to boss@crikey.com.au, submit them anonymously here or SMS tips and photos to
0427 TIP OFF.



